
Essay Feedback Task – Model Answers 
 

Outline and explain two reasons why women may be more likely than men to be diagnosed as mentally ill. (10) 

 

One reason that women are more likely to be diagnosed as mentally ill is that their typical role is more likely to invoke stress. 

Women tend to take on the triple shift (Duncombe and Marsden) which means they have to balance the emotional work, 

paid employment as well as family roles such as being a mother and satisfying their husbands. This leads to stress as women 

find the pressure of upholding this typical female role as well as the expectation to engage in full time work, and this stress 

can lead to development of mental illness. In addition, Brown et al found that women are more likely to lead a stressful life 

because of poverty, debt, unemployment, poor housing conditions and having to combine jobs with the responsibility of 

childcare. All of this can lead to conditions such as depression and anxiety. However, some feminist sociologists would argue 

that the medical system is patriarchal due to mainly men being in decision making and diagnosing power, so as opposed to 

women suffering more mental illness, it is just a way for men to label and control women further. These ideas com from both 

Oakley and Szasz.  

 

Another reason that women are more likely to be diagnosed as mentally ill is because men are less likely to see a doctor or 

report their symptoms. McKenzie et al states that men are less likely to use mental health services or gain help from GP’s. 

They may not recognize they have a mental health problem, or they are not likely to see the services as ‘valuable’. It is thought 

that this is because some men are concerned about the impact a diagnosis of mental illness will have on their masculinity. 

Men are not socialised to talk about their feelings either so they are not used to expressing emotion to their family, let alone a 

medical profession. This therefore makes it seems that men are not diagnosed as much as women in terms of mental illness, 

but it is because of their preference to not talk about it. However, some celebrities such as Steven Fry and Prince Harry have 

started talking about their experiences with mental illness. This shows that there is beginning to be a change in attitudes 

towards this happening, and we may see an increase of men being diagnosed. This is needed particularly as the suicide rate is 

much higher in men than women, suggesting that they could benefit from talking to someone.   



Essay Feedback Task – Model Answers 
 

Applying material from Item E, analyse two ways in which the globalised health industry affects health care in the 

United Kingdom. (10) 

Item E 

One aspect of globalisation has been the growth of a huge globalised health industry, involving transnational 

corporations. These organisations have enormous political, economic and cultural power. 

Health care in the United Kingdom has been affected in several ways by this worldwide health industry. 

 

The item states that there has been a ‘growth of a huge globalised health industry, involving transnational corporations’. Drug 

companies such as Glaxosmithkline and Pfizer sell drugs across the world meaning the UK has access to life-saving 

pharmaceuticals. They also have patents on their drugs meaning they are the only company that can sell that drug, so they 

have the ability to set the price and sell that drug all over the world. The Globalisation process makes this possible due to 

international markets and limited red tape on trade. Law is concerned however about the effect this has globally. These ‘Big 

Pharma’ companies are accused of inventing or renaming illnesses in order to sell more drugs (e.g. erectile dysfunction now has 

a drug despite it being a natural part of ageing). Big pharma put profit before patients by encouraging the Medicalisation of 

society – that any problem can be fixed with a drug…at a price. These companies have sales reps who will treat doctors to 

meals out, golf holidays and theatre tickets to encourage them to buy their drugs. The NHS has very little influence over the 

price of these drugs, and has limited choice than to buy the drugs in order to provide world class healthcare to the patients of 

the UK. However, it cannot be denied, despite the corruption and profits being made that these drugs save the lives of people 

in the UK every day.  

 

In addition, ‘Health care in the United Kingdom has been affected in several ways by this worldwide health industry’. Not only 

has the globalised system helped with the flow of people in relation to immigration, meaning that the UK benefits from Nurses 

and Doctors world wide coming to work in the NHS, but it also means that members of the UK can go abroad to get 

treatment. Lunt et al speaks of the process of medical tourism, where individuals are able to research online medical 

treatments and services all across the globe. For example, some one may be on a waiting list for a transplant (transplant) or 

medical procedure such as a hip replacement on the NHS, but the waiting lists are often long and even when the appointment 

date arrives, the dates can still be cancelled. This was seen during 2018 in the NHS. Instead they could go abroad to get the 

same treatment and jump the NHS queues. The ease of transport and technology allowed by the globalisation process has 

made this possible. However, Skoundriaki is concerned on the impact this has on the nations where people are flying to gain 

treatment. As opposed to the Doctors treating the patients in their local area, they can make a lot more profit from the 

patients who come from abroad. Therefore, doctors become business men as opposed to fulfilling their altruistic role which 

functionalist claim. Also, the impact that medical tourism has on the NHS is that if the procedures go wrong, the NHS have to 

pick up the slack and fix the problem, thus worsening the already stretched health service.    



Essay Feedback Task – Model Answers 
 

Applying material from Item F and your knowledge, evaluate the view that health and illness are socially constructed. 

(20) 

Item F 

Different models offer competing explanations of health and illness. One model sees health and illness as socially 

constructed. This approach attempts to explain why some people are defined as being ill and others are not. 

Other sociologists believe that health and illness can only be fully understood if we take structural factors into 

account. 

 

Some sociologists would argue that health and illness are defined by powerful groups in society and only exist because of the attitudes and 

interpretation of the medical elite in society. However, other sociologists claim that health and illness are static, social facts. 

What counts as health and illness varies between cultures, ages and social groups. According to item F, “one model sees health and illness 

as socially constructed”. This model is the social model and it claims that both health and illness are caused by factors outside the body, for 

example illness is only defined as illness when it has been labelled by a member of the medical elite and bears little relation to real physical 

symptoms. Dubos and Pines highlight this by suggesting that even within a society, what counts as good health will differ from group to 

group simply based on the job they perform. For example, illness is likely to be very different for an athlete compared to a lorry driver. 

Therefore, this means that health is a “not a fixed, objective fact”, rather it will vary between individuals even within the same culture. The 

social model has further argued that health and illness will vary through the lifetime of an individual. What a teenager regards as being 

good health is likely to be very different to what an older adult would regard as good health. So, definitions of health and illness must be 

socially constructed if a person’s perception can alter over time or within the same culture. However, one core issue with the social model is 

that not all illness can be socially constructed: some is claimed to be a scientific fact such as whether or not an individual has a broken leg 

is not subjective, rather it is an objective fact. 

The view that health and illness are biological facts is the majority held view of the biomedical model which claims that health and illness is 

a biological fact and is caused by processes within the body. The biomedical model claims that illness is a state when a biological or 

chemical process in the body has “gone wrong” and needs to be fixed. This is backed by Foucault who claims that although medicine began 

by relying on the patient’s experience, as time has moved on it has become more objective and scientific. Foucault refers to the observation 

of patient’s bodies as the ‘medical gaze’ and claims this is due to the fact that doctors alone understand the workings of the body. They are 

therefore a special and elite group who treat the mechanics of the body when they go wrong in order to make a person healthy again. 

Therefore, it can be claimed that health and illness are objectively studied and treated then they must be facts rather than socially 

constructed. However, it is argued that the patient must first seek out the doctor and describe the problem they are having so therefore 

there is still a subjective element that is open to interpretation by both the society the patient lives in and the patient themselves. This 

means that before the doctor even sees the patient the ideas of health and illness are socially constructed. 

Some sociologists challenge Foucault’s notion of the objective medical elite by claiming that the medical professions hold far more control 

over people than they should and that many perfectly natural phenomena are now medicalised which takes the power from the individual 

and gives this to the doctors. Feminist Anne Oakley highlights the medicalisation of child birth. Pregnancy and child birth are a natural state 

that for many generations was a community matter but is now firmly in the hands of the medical profession. Most women in the western 

world give birth in hospitals and are treated as if they have a medical problem. This idea is further supported by Illich who claims that 

death and illness are natural states and in trying to cheat death the medical profession makes huge numbers of people more 

uncomfortable through Iatrogenesis. Therefore, it can be claimed that the medicalisation of society has made a social construct of health 

and illness, because who is healthy is defined by the medical professions. This what the item means when is says ‘structural factors’. The 

powerful in society have the power to define illness. However, it can be seen that the medicalisation of childbirth and availability of 

healthcare has led to a much lower infant mortality rate and increased life expectancy suggesting that the intervention of the medical 

profession is a positive factor rather than the negative that Oakley and Illich claim. 

In addition, some sociologists argue that the biomedical model has been overstated. McKeown states that doctors are not solely responsible 

for improving life expectancy and health. Improvements in social conditions (government led initiatives) are far more important than the 

application of scientific medicine e.g. sewage and clean water systems. Therefore, there must be a social and thus subjective and socially 

constructed element to health. In addition, the biomedical model does not apply to all cultures equally (e.g. developing world will not benefit 

from biomedical model if government invest in military equipment as opposed to clean water systems) meaning that it is not as objective as 

it claims to be. However, when dealing with human bodies, which are a scientific and biological phenomenon which live in a society – which 

is social constructed, you cannot separate the two understandings of health.  

In conclusion, it can be seen that there has to be a subjective and flexible element to health and illness as the experience the patient has 

will dictate whether they seek medical attention. However, once the individual is with a doctor it can be claimed that the experience 

becomes objective in the eyes of the medical professional. Not all illness is subjective: a broken leg is a falsifiable objective fact and the 

need for treatment will be clear. Some disorders though will lie entirely with the patient and their view of their discomfort will dictate 

whether this becomes a medical matter and will influence how they respond.   



Essay Feedback Task – Model Answers 
 

Outline and explain two ways in which the new media may be creating a global popular culture. (10) 

 

One way that the new media is creating a global popular culture is through the process of Americanisation. Due to America’s 

influence economically and politically Transnational Corporations have a huge influence on our day to day life. Flew comments 

on how the USA is the dominating force in the spread of Global culture and cultural imperialism. American culture is 

ubiquitous, which can be seen by brands such as McDonalds and Coca-Cola being world-wide brands that everyone can 

recognise and can consume. These TNCs have the power to spread internationally due to ease of trade and transport in a 

globalised world. This process has undermined local cultures, as the food and brands which are no common place are not 

traditional or from the country of origin but from America. This is therefore creating a global popular culture as arguably; all 

cultures consume the same products meaning we become the same. However, Cohen and Kennedy who take a post-

modernist stand point, claim that as opposed to globalisation we are going through a process of glocalisation where local 

cultures adapt these global cultures and adapt them to their needs. For example, Germany has McBeer and Turkey has 

McFalafel. Therefore it is less of a global popular culture but a process where societies pick and choose what is needed for 

them.  

  

Another way that the new media is creating a global popular culture is through the spread of availability of digital social media 

such as Twitter and Facebook. Boyle claims that the process of digitalization allows for media to be delivered across a range of 

platforms which would previously have been separated and unconnected. The internet is so wide spread that it has the ability 

to inform anyone connected of anything at the clock of a button. For example, when the Manchester attack happened in 

2017, seconds after the whole world knew about through social media platforms and digital news websites. This process leads 

to people across the globe becoming more connected as we so easily can find out about the events happening. Therefore, 

these technologies can lead to the spread of norms, values, fashion, economic decisions and political strategies which creates a 

global culture. However, not all people in the world have access to this technology. The GMSA state that whilst Africa has seen 

an increase in the ownership of mobile phones, only 18% of these have smart phone technology meaning that they will not 

have access to social media or news apps, preventing the spread of a global culture.  

  



Essay Feedback Task – Model Answers 
 

Applying material from Item M, analyse two reasons why the media often portray minority ethnic groups negatively. 

(10) 

Item M 

There are many different ethnic groups in society today. Many of these are under-represented in positions of 

power, but over-represented in powerless groups in society. Some minority ethnic groups have different cultural 

beliefs, values and practices from those of mainstream society. 

The media often portray minority ethnic groups negatively. 

 

One reason why the media portrays ethnic minority groups negatively is that they are ‘under-represented in positions of 

power’. Neo-marxist researchers such as GUMG claim that the media reflects the ideas of the ruling class (including media 

owners). Hegemonic Marxists argue that media professionals subconsciously control the content of the media by transmitting 

the dominant values of the white, male middle class media professionals who work for media organizations. The media rarely 

has members of ethnic minority groups in decision making positions. The Guardian have found that only 0.2% of journalists 

are black and only 0.4% of journalists are Muslims. This means that there are very few media professionals in positions of 

power able to challenge the negative stories put into the media. This therefore means the negative stories continue to be 

printed. However, there has been an increase in networks such as the BBC Asian network which present news from the 

perspectives of those groups. This is helped by the increasing diversity of media in 21st century society meaning there is no one 

view presented.  

 

In addition, another reason for the EM groups being presented negatively is that ‘Some minority ethnic groups have different 

cultural beliefs, values and practices from those of mainstream society’ which leads to the creation of moral panics. Hall states 

that EM’s are subject to media moral panics which aims to criminalize them and to present them as folk devils which threaten 

the stability of White society. This justifies the spending of social control of EM’s. Marxists would argue that the media makes 

the issues such as Muslim extremism seem more important, distracting them from their own exploitation. Cultural groups like 

Muslims are seen as having behaviour which is unusual such as religious dress, food and prayer, which is presented in the 

media as dangerous and a threat to White British society. This therefore, distracts the White population from their real 

problems and they blame all societal issues on these minority groups, so Muslims or Black people or immigrants become 

scapegoats. They then don’t challenge the governments poor management of issues such as housing and employment. 

However, this explanation assumes that media audiences are passive and can’t and don’t challenge the messages they receive.    



Essay Feedback Task – Model Answers 
 

Applying material from Item N and your knowledge, evaluate the pluralist view of the ownership and control of the 

media. (20) 

Item N 

From a pluralist perspective, the media are an important part of the democratic process, because they give 

different interest groups the opportunity to put forward their views. Pluralists also argue that the media respond 

to the needs of the audience. 

However, other sociologists argue that powerful groups are able to control the output of the media so that it 

reflects their own interests. 
 

It would appear that the media is becoming concentrated into the hands of fewer people. Bagdikian states that in 1983, 50 organizations 

owned the majority of the USA’s media. By 1992, 22 organizations did. By 2014, 6 corporations are in control of the USA’s media. This 

would suggest that very few people are in control of our mass media. However, pluralist sociologists don’t see this as the way that media is 

controlled and think that the media provides a range of different voices and opinions, so can’t be focused in the hands of a few people.  

Pluralists argue that ‘the media are an important part of the democratic process’. This is because the media informs the audience of 

different perspectives and opinions. The new media provides the ability for people to put forward ‘their views’. For example, Twitter is free 

to all and you can post your views and opinions there. No one group dominates, therefore the mass media mirrors the diversity of societal 

opinions. They represent a range of views which allows audience freedom to choose between them which is catered for through 

newspapers, magazines, films, radio, TV etc. Diversity responds to demand from audience. An example of this, is the fall of popularity of 

the blackberry in comparison to the iPhone. The media caters to the public as a whole by responding to the demands of the market. If they 

don’t do this they won’t make profit. Therefore, the audience are in control of the media. However,  

In contrast, Marxists argue ‘powerful groups are able to control the output of the media so that it reflects their own interests’. Marxists are 

concerned at the concentration of ownership the media. This can be seen in Rupert Murdoch’s media empire, where he owns TV, Radio, 

News stations and entertainment companies across the whole of the world. In addition, Curran states that currently in the UK seven 

individuals dominate the ownership and content of UK national daily and Sunday newspapers. Media owners have undermined newspaper 

independence by choosing editors and journalists (or getting rid of them) which fail to toe their owner's line. Conforming to owners rights 

gives them rewards, if they go against it, they draw negative attention towards themselves and could risk getting fired. The owners of the 

media (media moguls, members of the Bourgeois) directly control and manipulate its content and as a result, the audience. Profits are 

protected and the dominant ideology continues to prevail, allowing them control over the Proletariat. Marxists argue that the media is used 

as a tool to ensure that the proletariat don’t realise their exploitation. As Milliband states, media is ‘the opium of the masses’ and it numbs 

the pain and realities of capitalism. However, Neophilacs, those who adopt the use of new media suggest that the rise in new digital media, 

the internet and citizen journalism has undermined the influence and control of media owners, giving more power to the masses – more 

pluralist argument. The Marxist perspective can also be criticised for assuming that the audience is passive and can’t challenge the 

messages they sees.  

Adding to this, neo-Marxists think that owners don’t have day-to-day control of the media, as they own so much they can’t make all of the 

decisions, and actually the editors and journalists play a very crucial role in managing media content. Hegemonic Marxists argue that media 

professionals set an 'agenda for discussion' or which means some items are deliberately excluded from being reported in the media as they 

do not conform with ruling class ideology. Media professionals use 'gate keeping' to censor reports and thus avoid criticism of the dominant 

class. Hegemonic Marxists argue that the media reflects the ideas of the ruling class (including media owners) Hegemonic Marxists argue 

that media professionals subconsciously control the content of the media by transmitting the dominant values of the white, male middle 

class media professionals who work for media organizations. Media professionals tend to play it safe in relation to the choice of TV 

programs and advertising in fear that if they take a risk, the company won’t make profit and their jobs may be at risk. The Hegemonic 

Marxists therefore recognise the relationship that profit has with hegemony and media content. However, this perspective ignores the role 

of patriarchy in the control of media. Thornham claim that feminist views are rarely included in media content. This means that in 

understanding the ownership and control of the media, we need to be intersectional in our analysis.  

Finally, post-modernists take a different stand point. Baudrillard claims that Audiences are so immersed in the media, they can find it 

difficult to distinguish between real life and the media version of reality. Baudrillard calls this ‘hyper reality’. This has undermined truth and 

objectivity. Also, Trowler argues that media messages in the postmodern world are ‘polysemic’. Each media message or text is now 

interpreted in a variety of different ways, meaning any one message cannot be any more powerful than others. In addition, as consumers 

we now have so much choice that we can avoid engaging in media which is owned by the capitalist organisations. This means that 

ownership and control media has not got the power that other theorists would suggest. However, more choice may just mean more of the 

same, with consumers engaging in passive participation. 

In conclusion, whilst the pluralist perspective recognises the role that the new media has played in giving audiences more decision-making 

power and influence. However, in an ever-increasing capitalist society, the influence that the large trans national media organisations have 

is undeniable, and these organisations saturate our media content that it is hard to escape their influence.  


